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Two major changes brought about by the crisis:
N. 1: Risk aversion has increased dramatically
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N. 2: Trust in financial intermediaries and markets has collapsed

Trust in financial markets. US GSS and Financial Trust Index
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No complete historical data

Combine GSS data with Financial Trust Index survey

Never since 1975 trust on intermediaries has been as low as at the end of 2008 and beginning of 2009; only 5% have full trust in banks,
brokers, mutual funds or the stock market
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